
ASQ is a global community of experts and the leading authority on quality in all fields, organizations, and 
industries. As a professional association, ASQ advances the professional development, credentials, knowledge 
and information services, membership community, and advocacy on behalf of its more than 85,000 members 
worldwide. As champion of the quality movement, ASQ members are driven by a sense of responsibility to 
enrich their lives, to improve their workplaces and communities, and to make the world a better place by 
applying quality tools, techniques, and systems. 

Long-known as the American Society for Quality and established in 1946, ASQ has been the sole administrator 
of the Malcolm Baldrige National Quality Program Award since 1991. ASQ will mark the 25th anniversary of 
its International Team Excellence Award at the World Conference on Quality and Improvement in 2010. ASQ’s 
participation and influence in international standards includes its role as the administrator of the U.S. Technical 
Advisory Group of the ISO 26000 standard on social responsibility, to be released in 2010. 

Headquartered in Milwaukee, Wis., ASQ supports membership services and business operations through 
ASQ Global, ASQ China, and ASQ Mexico; with ASQ WorldPartners® around the globe; and through its 
work with ANAB and RABQSA.

ASQ Vision
By making quality a global priority, an organizational imperative, and a personal ethic, ASQ becomes the 
community of choice for everyone who seeks quality technology, concepts, or tools to improve themselves  
and their world.

ASQ at a Glance
World Headquarters 	 600 North Plankinton Avenue

Milwaukee, WI 53201-3005 
USA

Telephone	 +1-800-248-1946 or +1-414-272-8575
Facsimile	 +1-414-272-1734
Web 	 www.asq.org

National Service Centers
ASQ China	 Suite 1806, Full Tower

No. 9 Dongsanhuanzhonglu, Chaoyang District 
Beijing 100020 
China

Telephone	 +011 010-8591 0330
Facsimile	 +011 010-8591 0868 
Web 	 www.asq.com.cn

ASQ India 	 FICCI
Federation House, Tansen Marg 
New Delhi India 110001 
India

Telephone	 +91-9910072265
Facsimile	 +1-414-272-1734
Web 	 www.asq.org/global
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ASQ Mexico 	 Paseo de la Reforma No. 389 10 Fl
Col. Cuauhtemo 
06500 Mexico City, DF 
Mexico

Telephone	 +52 55 / 50.93.46.31
Facsimile	 +1-414-272-1734
Web 	 www.asq.org/global

Membership	 More than 85,000 individual members
More than 800 Site, Enterprise, and Primary-Secondary Education members 
255 geographic sections 
26 topic- and industry-specific divisions and forums 
8 networks

Staff	 200

Leadership	 ASQ is led by its board of directors and managed by an executive director/
chief strategic officer and a management committee.

	 2009-10 Board of Directors—Office of the President
Roberto Saco, Aporia Advisors, Inc., Chairman 
Peter L. Andres, Boeing Company, President 
E. David Spong, Boeing Company (Retired), President-Elect 
James J. Rooney, ABS Consulting, Treasurer 
Paul Borawski, ASQ Executive Director/Chief Strategic Officer

	 Management 
Paul E. Borawski, Executive Director/Chief Strategic Officer 
Julie Gabelmann, Managing Director/Management Committee Chair 
Christopher D. Bauman, Managing Director 
Robert Chalker, ASQ Global Managing Director 
Brian J. LeHouillier, Managing Director 
Michelle Mason, Managing Director 
Laurel Nelson-Rowe, Managing Director

World Partners®	 ASQ advances global learning, quality improvement, and performance excellence 
through partnerships with professional membership societies around the world. 
Since 2000, WorldPartner agreements have been established in 11 countries with 
organizations that have missions and principles comparable to ASQ’s. Through these 
collaborative efforts, the Society strives to meet the quality needs of companies, 
individuals, and organizations worldwide. 

Strategic Partners	 ANSI-ASQ National Accreditation Board (ANAB)
NIST—Malcolm Baldrige National Quality Award 
RABQSA International, Inc. 
Sellery Associates, Washington, DC 
U.S. Standards Group on Quality, Environment, Dependability, and Statistics

ASQ (continued)



Key Member Services	 ASQ Knowledge Center—A comprehensive and accessible online source for the
	 Quality Body of Knowledge (QBOK®)
ASQ Learning Institute™—Internet-based tools and comprehensive professional-
	 development resource 
ASQ World Conference on Quality and Improvement—World’s largest international 
	 quality conference 
Career Services—Internet-based career tools and worldwide job-posting service 
International Team Excellence Awards—Competition that showcases companies’ 
	 innovative solutions and organizational cost-savings. 
My ASQ—Online members-only community 
Quality for Life™—A program that shares the stories of quality professionals who 
	 use their passion, commitment, and skills to make a difference 
Quality Press—World’s largest publisher of quality-related titles 
Quality Progress—World’s leading magazine dedicated to quality
Six Sigma Forum Magazine—Addresses specific needs of Six Sigma professionals
TheSRO™–The Socially Responsible Organization—A Web site, TheSRO.org, and 
	 a community fostering dialogue on quality and social responsibility. 

Awards	 ASQ established and administers an awards program recognizing leadership, 
technical achievement, and distinguished service to the quality profession and  
to the Society. The following are awards that the Society bestows:

	 Brumbaugh Award 
Crosby Medal 
Deming Medal 
Distinguished Service Medal 
Edwards Medal 
Feigenbaum Medal 
Freund-Marquardt Medal 
E.L. Grant Medal 
Ishikawa Medal 
E. Jack Lancaster Medal 
Juran Medal 
Shainin Medal 
Shewhart Medal 
Spencer Hutchens Jr. Medal for Social Responsibility 
Richard A. Freund International Scholarship

Contact	 Lynda Nicely	 Fay Spano
Media Relations	 Senior Manager,  
+1-800-248-1946 x7587	 Communications 
lnicely@asq.org	 +1-800-248-1946 x7263 
	 fspano@asq.org
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