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ASQ Virtual Course Training Price List 
Title of Virtual Course GSA Price 

Building a Great Service Culture  $755.63  
Creative Strategic Development for Government and Nonprofit  $755.63  
Defining & Achieving the ROI of Quality in Service  251.875 
Failure Modes and Effects Analysis – Design   $579.31  
Failure Modes and Effects Analysis – Process  $579.31  
Integrated Quality Management  $755.63  
Lean Kaizen: A Simplified Approach to Process Improvements  $579.31  
Measuring and Managing Customer Satisfaction and Loyalty  $755.63  
Cost of Quality: Finance for cont. Improvement $579.31  
Quality Fundamentals for Service  $251.88  
Quality Methods for the Service Industry  $730.44  
Risk Management for Medical Devices $579.31  
Service Excellence Through Quality Practices  $453.38  
Systematic Problem Solving for Sustained Improvements with Quality Tools  $579.31  
The Case for Quality: Taking it to Management  $453.38  

 
ASQ E-Learning Training Price List 

Title of eLearning GSA Price 

Auditing (CQA) 2004 BoK Additions Training $139.64  
Auditing (CQA) Fundamentals I $139.64  
Auditing (CQA) Fundamentals II $139.64  
Auditing (CQA) Fundamentals III: 2004 Edition $140.04  
Certified Calibration Technician Exam Prep: 3 Day Access $225.68  
Certified Calibration Technician Exam Prep: 5 Day Access $252.88  
Certified Calibration Technician Exam Prep: 7 Day Access $271.02  
Certified Manager of Quality/Organizational Excellence $498.71  
Certified Quality Auditor $498.71  
Certified Quality Engineer $498.71  
Certified Quality Engineer Question Bank: CQE Certification Preparation $80.60  
Certified Quality Process Analyst Question Bank: CQPA Certification Preparation $80.60  
Certified Six Sigma Black Belt Question Bank: SSBB Certification Preparation $80.60  
Certified Six Sigma Green Belt Question Bank: SSGB Certification Preparation $80.60  
Charting Process Behavior (SPC) $362.70  
Concepts of Control Charts $362.70  
Concepts of Control Charts Executive Overview $90.68  
Continual Improvement Assessment (CIA) $162.21  
Customer Service for the Frontline $171.28  
Data Collection $340.54  
Data Collection Executive Overview $90.68  
Design for Six Sigma-Process $1,677.49  
Design for Six Sigma-Product $2,176.20  
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Design of Experiments $725.40  
Design of Experiments Executive Overview $90.68  
Developing Continuous Improvement as an Organizational Strategy $80.60  
eRCA™ (Root Cause Analysis): Foundations of Problem Solving $130.98  
Failure Mode and Effects Analysis $725.40  
Failure Mode and Effects Analysis Executive Overview $90.68  
FMEA for Beginners $116.87  
Hoshin Kanri: Visual Strategic Planning $171.28  
Identifying Environmental (ISO 14001) Aspects and Impacts $209.56  
Improvement Tools & Techniques: Charts, Controls, Diagrams, Improvement 
Methods Sampling and Problem Solving $140.04  
Internal Auditing $544.05  
Internal Auditing Basics $140.04  
Internal Auditing Executive Overview $90.68  
Introduction to Measurement and Calibration: 3 Day Access $162.21  
Introduction to Measurement and Calibration: 5 Day Access $180.34  
Introduction to Measurement and Calibration: 7 Day Access $207.55  
Introduction to Six Sigma $181.35  
Introduction to Six Sigma — Financial Services Version $181.35  
Introduction to Six Sigma — Healthcare Version $181.35  
Introduction to Six Sigma — Services Version $181.35  
ISO 17025 Compliance: 3 Day Access $162.21  
ISO 17025 Compliance: 5 Day Access $180.34  
ISO 17025 Compliance: 7 Day Access $207.55  
ISO 9001 - A Business Improvement Tool $45.34  
ISO 9001:2008 Executive Overview $90.68  
ISO 9001:2K Delta Training $162.21  
ISO Lesson Guide: 9001 Made Easy $98.74  
ISO Requirements from A to Z $291.17  
Lean for Healthcare $1,183.81  
Lean Six Sigma Black Belt $2,810.93  
Lean Six Sigma Black Belt — Minitab Supported — Services Version $2,810.93  
Lean Six Sigma Black Belt for Healthcare – Blended Format $6,034.93  
Lean Six Sigma Black Belt for Service – Blended Format $6,034.93  
Lean Six Sigma Black Belt with Minitab $2,810.93  
Lean Six Sigma Black Belt-Financial Services Version $2,810.93  
Lean Six Sigma Black Belt-Healthcare Version $2,810.93  
Lean Six Sigma Black Belt-Minitab Supported-Financial Services Version $2,810.93  
Lean Six Sigma Black Belt-Minitab Supported-Healthcare Version $2,810.93  
Lean Six Sigma Green Belt $1,904.18  
Lean Six Sigma Green Belt - Financial Services Version $1,904.18  
Lean Six Sigma Green Belt — Service Version $1,904.18  
Lean Six Sigma Green Belt-Healthcare Version $1,904.18  
Measurement Systems Analysis $362.70  
Measurement Systems Analysis Executive Overview $90.68  
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Measuring and Managing Customer Satisfaction: ISO 9001 and Beyond $162.21  
Mistake-Proofing $362.70  
Mistake-Proofing Executive Overview $90.68  
Process Auditing Techniques $140.04  
Process Capability Analysis $362.70  
Process Capability Analysis Executive Overview $90.68  
Process Validation for Medical Device $579.31  
Quality 101 $246.84  
Quality Function Deployment $252.88  
Quality Tools $261.95  
Regression Analysis $340.54  
Regression Analysis Executive Overview $90.68  
Six Sigma - A Breakthrough Strategy $80.60  
Six Sigma Black Belt $2,538.90  
Six Sigma Green Belt $1,632.15  
Six Sigma Green Belt- Financial Services Version $1,632.15  
Six Sigma Green Belt-Healthcare Version $1,632.15  
Six Sigma Yellow Belt $589.39  
Six Sigma Yellow Belt — Services Version $589.39  
Six Sigma Yellow Belt-Financial Services Version $589.39  
Six Sigma Yellow Belt-Healthcare Version $589.39  
SPC-TIP Advanced-Online $136.01  
SPC-TIP Basics-Online $136.01  
SPC-TIP Comprehensive-Online $226.69  
Statistical Thinking: An Introduction $316.36  
Strategies for Becoming a Customer-Focused Organization $80.60  
SWOT (Organizational Strengths, Weaknesses, Opportunities & Threats) Analysis $107.80  
TS 16949 Introduction $98.74 
TS 16949 Introduction and ISO 9001 Transition Worksheet $140.04  
TS 16949 Introduction and QS 9000 Transition Worksheet $140.04  
Voice of the Customer $80.60  

 
ASQ Public Course Training Price List 

Title of Public Course GSA Price 
16-Hour ISO 9001:2008 Lead Auditor Training (RABQSA-Certified) $1,052.84 
Advanced Supply Chain Management $1,027.65 
After the Audit:  Continual Improvement from the Audit Process $1,185.00 
ASQ IWA for Health Care Trainer/Coach $1,279.53 
Auditor / Lead Auditor for ISO/TS 16949 (RABQSA-Certified) $1,606.96 
Auditor/Lead Auditor Training for ISO 13485 (RABQSA Certified) $1,606.96 
Baldrige in the Nonprofit and Government Sectors: Building Your Path to 
Performance Excellence $599.46 
Best Practices in Service Quality Measurement $1,079.00 
Black Belt Quality Engineering Statistics $1,661.00 
Building a Great Service Culture $1,079.00 
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Building Software Quality Skills $1,185.00 
Certified Calibration Technician Refresher $1,185.00 
Certified Manager of Quality / Organizational Excellence Refresher $1,128.40 
Certified Quality Engineer - Exam Preparation Course $1,431.00 
Certified Quality Manager Refresher $1,174.00 
Constraint Management and Six Sigma $1,052.84 
Corrective Action $609.00 
Cost of Quality: Finance for Continuous Improvement $1,027.00 
Customer-Supplier Partnerships: An Introduction $1,027.00 
Design for Six Sigma $3,405.00 
Design of Experiments $1,185.00 
Excellence in 8 Dimensions $1,174.00 
FMEA, Design and Process $1,185.00 
From Visions Reality….The Innovation Process $1,178.78 
FRONT LINE:  Excellence in Customer Service $867.00 
Guide to Process Improvement and change $1,185.00 
How to Use ISO 9001 to Reduce the Risk from Sarbanes-Oxley $599.46 
Implementing and Auditing an ISO 9000:2000 Quality System $1,344.00 
Internal Auditing for the Medical Device Industry (RABQSA-Certified) $1,053.00 
Internal Auditor Training for AS9100 $1,002.46 
Internal Auditor Training for ISO 9001:2008 with Emphasis on AS9100 $1,002.46 
Internal Auditor Training for ISO/TS 16949 $952.09 
Internal Quality Auditor Training (RABQSA-Certified) $1,153.59 
Introduction to Quality Engineering $1,661.00 
Introduction to Quality Management $1,661.00 
ISO 14000 Lead Auditor Training (RABQSA-Certified) $1,511.25 
ISO 9001 Lead Auditor Training for the Medical Device Industry (ISO 13485) 
(RABQSA-Certified) $1,606.96 
ISO 9001:2008 Lead Auditor Training (RABQSA-Certified) $1,606.96 
ISO 9001:2008 Internal Auditor Training (RABQSA Certified) $1,153.59 
ISO 9001:2008 Lead Auditor Training (RABQSA Certified) $1,606.96 
ISO/TS 16949:2002 Overview $297.21 
Kaizen $609.00 
Lead Auditor for ISO 9001:2008 with Emphasis on ISO/TS 16949:2002 (RABQSA-
Certified) $1,606.96 
Lead Auditor Training for AS9100 (RABQSA Certified) $1,606.96 
LEADING THE FRONT LINE:  Keys to Excellence in Customer Service 
Management $339.00 
Lean Enterprise $1,027.00 
Lean for Service $982.31 
LEAN SIX SIGMA BLACK BELT FOR SERVICE $10,075.00 
Lean Six Sigma for Healthcare Executives $947.00 
Lean Six Sigma GB for Service $3,526.25 
Lean Thinking Applied to Services $762.00 
LeanSigma® Fundamentals $1,103.21 
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Managing and Leading in a Six Sigma World $735.00 
Measuring and Improving Employee Satisfaction and Commitment $554.13 
Mistake Proofing $609.00 
Process Capability $1,556.59 
Process Control for Project Teams $1,007.50 
Process-based Auditing $609.00 
QMS Internal Auditing for the Medical Device Industry (RABQSA-Certified) $1,002.46 
Quality Audits for Improved Performance $1,132.00 
Quality Audits for Improved Performance – Applications for Healthcare $1,078.03 
Quality Essentials, Customer Delight, and Liability in Residential Construction $1,153.59 
Quality Methods for the Service Industry $1,185.00 
Rapid Results with Lean Methods for Healthcare Organizations $982.31 
Reliability Engineering $1,661.00 
Root Cause Analysis $1,185.00 
SIX SIGMA BLACK BELT $10,075.00 
SIX SIGMA BLACK BELT for HEALTHCARE $10,075.00 
SIX SIGMA CHAMPION $4,533.75 
SIX SIGMA EXECUTIVE $1,007.50 
SIX SIGMA GREEN BELT $3,526.25 
Six Sigma Green Belt for Healthcare $3,526.25 
Skills for Success for the Management Representative $1,128.00 
Software Quality Engineering $1,767.00 
Statistical Process Control for Healthcare $780.81 
Stepping Up To ISO 9004 $800.96 
Strategic Quality Planning $1,103.21 
Systematic Problem Solving for Sustained Improvements with Quality Tools $910.00 
Systematic Problem Solving for Sustained Improvements with Quality Tools – 
Healthcare Applications $910.00 
The Business Side of Quality: Using Your Quality Management System to Manage 
Your Business $579.31 
The Case for Quality: Taking It to Management $609.00 
Transitioning to an ISO/TS 16949-2002 QMS $700.21 
Vision and Strategies for Managing Government Services $1,238.00 

 
ASQ On-Site Training Price List- Non Six Sigma 

Title of Training 
GSA Price 
Class Size 

(1-14) 

(1 to 14) 
Addition

al 
Material 

Per 
Person 

GSA Price 
Class Size 
(15 to 24) 

(15 to 24) 
Additional 

Material 
Per 

Person 

16-Hour ISO 9001:2008 Lead Auditor 
Training (RABQSA- Accredited) $16,825 $0 $16,825 $400 
After the Audit: Continual Improvement             $8,161 $0 $8,161 $300 
Auditor/Lead Auditor Training for ISO 13485 $16,725 $0 $20,452 $300 
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(RABQSA Certified)  
Baldrige in the Nonprofit and Government 
Sectors Building Your Path to Performance 
Excellence  $6,952 $0 $6,952 $225 
Best Practices in Service Quality 
Measurement $6,750 $0 $6,750 $300 
Black Belt Quality Engineering Statistics $10,881 $0 $10,881 $500 
Blended ISO 9001:2008 Lead Auditor 
Training (RABQSA Certified)  $16,825 $0 $16,825 $400 
Building a Great Service Culture $6,750 $0 $6,750 $300 
Building Software Quality Skills $8,463 $0 $8,463 $400 
Certified Calibration Technician Refresher $8,463 $0 $8,463 $400 
Certified Manager of Quality / Organizational 
Excellence Refresher  $8,665 $0 $8,665 $325 
Certified Quality Auditor – Refresher  $8,161 $0 $8,161 $300 
Certified Quality Engineer - Exam 
Preparation Course  $11,183 $0 $11,083 $425 
Certified Quality Manager Refresher $8,463 $0 $8,463 $400 
Corrective Action $3,325 $85 $3,325 $85 
Customer-Supplier Partnerships: An 
Introduction $6,750 $0 $6,750 $300 
Design and Process FMEA (Two Day)  $8,161 $0 $8,161 $300 
Design FMEA (One Day)  $4,232 $0 $4,232 $50 
Design of Experiments $8,463 $0 $8,463 $400 
Developing and Implementing an ISO 
9001:2008 Quality System for Service  $9,672 $0 $9,672 $400 
Developing and Implementing an ISO/TS 
16949 Quality System  $8,665 $0 $8,665 $325 
Excellence in 8 Dimensions  $6,952 $0 $6,952 $225 
Facilitating Continuous Improvement in 
Education $10,881 $0 $10,881 $500 
FMEA, Design and Process $6,750 $0 $6,750 $300 
From Vision to Reality… The Innovation 
Process   $8,161 $0 $8,161 $300 
FRONT LINE:  Excellence in Customer 
Service $6,750 $0 $6,750 $300 
Guide to Process Improvement  and Change $9,168 $0 $9,168 $450 
How to Use ISO 9001 to Reduce the Risk 
from Sarbanes-Oxley $3,325 $85 $3,325 $85 
Implementing and Auditing an ISO 
9001:2008 Quality System                   $9,672 $0 $9,672 $400 
Implementing ISO 14000 $5,541 $110 $5,541 $110 
Implementing Statistical Process Control $8,463 $0 $8,463 $400 
Integrating ISO 14001 into an ISO 9001:2008 
Base Quality Management System  $8,730 $0 $8,730 $325 
Internal Auditor Training for AS9100 $9,672 $0 $9,672 $325 
Internal Auditor Training for ISO /TS 16949 $9,672 $0 $9,672 $110 
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Internal Auditor Training for ISO 9001:2008 
w/ Emphasis on AS9100 $9,672 $0 $9,672 $110 
Internal Quality Auditor Training (RABQSA- 
Accredited) $9,672 $0 $9,672 $400 
Introduction to ISO Lean  $8,161 $0 $8,161 $300 
Introduction to Quality Engineering $10,881 $0 $10,881 $500 
Introduction to Quality Management $10,881 $0 $10,881 $500 
ISO 14000 Environmental Management 
Internal Auditor $9,672 $0 $9,672 $325 
ISO 14000 Lead Auditor Training (RABQSA- 
Accredited) $11,643 $0 $11,643 $500 
ISO 14001 36 hour Certified Lead Auditor  
with Government Focus     $10,963 $0 $10,963 $500 
ISO 14001 Environmental Management: An 
Overview  $3,526 $85 $3,526 $85 
ISO 14001 Environmental Management: 
Overview, Integration, and Auditing  $8,665 $0 $8,665 $325 
ISO 14001 Internal Auditor  $8,526 $0 $8,526 $300 
ISO 14001 Lead Auditor Training                    $10,963 $0 $10,963 $500 
ISO 14001 Overview  $4,232 $0 $4,232 $50 
ISO 9001:14001 Environment Management 
Overview  $3,728 $0 $3,728 $85 
ISO 9001:14001 Internal Auditor  $4,534 $0 $4,534 $85 
ISO 9001:2008 Customer Satisfaction 
Compliance $5,541 $110 $5,541 $110 
ISO 9001:2008 Internal Process Auditing  $8,665 $0 $8,665 $325 
ISO 9001:2008 Overview $4,200 $0 $4,200 $85 
ISO 9001:2008 Internal Auditor (AS9100)         $8,730 $0 $8,730 $325 
ISO 9001:2008 Internal Auditor Training 
(RABQSA Certified)  $9,672 $0 $9,672 $300 
ISO 9001:2008 Lead Auditor (AS9100)             $10,963 $0 $10,963 $500 
ISO 9001:2008 Lead Auditor Training 
(RABQSA Certified)   $16,825 $0 $16,825 $500 
ISO/TS 16949:2002 – A Management 
Briefing  $3,526 $85 $3,526 $85 
ISO/TS 16949:2002 Internal Auditing  $8,665 $0 $8,665 $325 
ISO/TS 16949:2002 Overview $3,325 $85 $3,325 $85 
Kaizen $3,325 $85 $3,325 $85 
Keeping Score  $6,952 $0 $6,952 $225 
LEADING THE FRONT LINE:  Keys to 
Excellence in Customer Service 
Management $3,325 $85 $3,325 $85 
Lean Enterprise $6,750 $0 $6,750 $300 
Lean for Service   $8,161 $0 $8,161 $300 
Lean Kaizen: A Simplified Approach to 
Process Improvements  $4,232 $0 $4,232 $50 
Lean Thinking Applied to Services $6,750 $0 $6,750 $300 
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LeanSigma® Fundamentals $6,750 $0 $6,750 $300 
Linking the Balanced Scorecard $6,750 $0 $6,750 $300 
Managing and Leading in a Six Sigma World $6,750 $0 $6,750 $300 
Measuring and Managing Customer 
Satisfaction and Loyalty $6,750 $0 $6,750 $300 
Mistake Proofing $3,325 $85 $3,325 $85 
Preparing the Service Organization for ISO 
9000 Registration  $8,665 $0 $8,665 $325 
Process Capability $8,463 $0 $8,463 $400 
Process FMEA (One Day)  $4,232 $0 $4,232 $50 
Process-based Auditing $3,325 $85 $3,325 $85 
Q101  $9,672 $0 $9,672 $400 
QMS Internal Auditing for the Medical Device 
Industry (RABQSA-Certified)  $8,665 $0 $8,665 $325 
Quality Audits for Improved Performance $6,750 $0 $6,750 $300 
Quality Audits for Improved Performance – 
Applications for Healthcare $6,750 $0 $6,750 $300 
Quality Basic’s $3,773 $0 $3,773 $85 
Quality Cost Principles $6,750 $0 $6,750 $300 
Quality Essentials for Administrators $3,325 $85 $3,325 $85 
Quality Essentials for Education $3,325 $85 $3,355 $85 
Quality Methods for the Service Industry $6,750 $0 $6,750 $300 
Rapid Results with Lean Methods for 
Healthcare Organizations  $8,161 $0 $8,161 $300 
Reliability Engineering $10,881 $0 $10,881 $500 
Rethinking ISO Documentation $4,534 $0 $4,534 $85 
Root Cause Analysis $8,463 $0 $8,463 $400 
Six Sigma Team Facilitation Skills  $3,526 $85 $3,526 $85 
Skills for Success for the Management 
Representative $8,463 $0 $8,463 $400 
Software Functional Testing  $6,952 $0 $6,952 $225 
Software Quality Engineering $10,881 $0 $10,881 $500 
Software Requirements Engineering  $8,665 $0 $8,665 $325 
Stepping Up to ISO 9004:2000                                 $7,852 $0 $7,852 $300 
Strategic Quality Planning $8,463 $0 $8,463 $400 
Systematic Problem Solving for Sustained 
Improvements with Quality Tools $6,750 $0 $6,750 $300 
Systematic Problem Solving for Sustained 
Improvements with Quality Tools – 
Healthcare Applications $6,750 $0 $6,750 $300 
The Business Side of Quality: Using Your 
Quality Management System to Manage 
Your Business $3,325 $85 $3,325 $85 
The Case for Quality: Taking It to 
Management $3,325 $85 $3,325 $85 
Transitioning to an ISO/TS 16949-2002 QMS $5,541 $110 $5,541 $110 
Vision and Strategies for Managing $8,463 $0 $8,463 $400 
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Government Services 
 
ASQ Six Sigma Blended Training Price List 

Title Of Blended Product GSA Price 

Lean Six Sigma Black Belt for Healthcare – Blended Format $6,034.93  
Lean Six Sigma Black Belt for Service – Blended Format $6,034.93  
Blended ISO 9001:2008 Lead Auditor Training (RABQSA Certified) $1,143.51  

 
ASQ Six Sigma On-Site Training Price List 

Title of Training 
GSA Price  

Class Size (10 to 
16) Per Person 

GSA Price  
Class Size (17 

to 30) Per 
Person 

Blended Six Sigma Green Belt Training for Healthcare  $2,720 $2,569 
Design for Six Sigma $2,720 $2,720 
LEAN SIX SIGMA BLACK BELT FOR SERVICE  $8,564 $8,564 
SIX SIGMA BLACK BELT $8,967 $8,161 
SIX SIGMA BLACK BELT for HEALTHCARE  $8,564 $8,564 
SIX SIGMA CHAMPION $2,015 $1,612 
SIX SIGMA EXECUTIVE $453 $403 
SIX SIGMA GREEN BELT $2,670 $2,468 
Six Sigma Green Belt for Healthcare  $2,720 $2,569 

 


