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GENERAL SERVICESADMINISTRATION
FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
Training Aids & Devices, Instructor -Led Training, Cour se Development
Test Administration

Contract Number# GS-02f-0126S
Period Covered: April 6, 2011
Business Size: Not For Profit

American Society for Quality
600 N. Plankinton Ave.
Milwaukee, W1 53201-3005
Ph#: 1-800-248-1946
Fax: 1-414-765-8671
WWW.ASQ.ORG

On-line access to contract ordering information, ternms and conditions, up-to-date
pricing, and the option to create an electronic delivery order are avail able through GSA
Advant age!, a nmenu-driven database system The | NTERNET address GSA Advant age! is:
GSAAdvant age. gov.

Customer |Information:

(1a) Special Item Number :
27-400, Instructor -Led Training

(1b) Lowest priced model and lowest unit prices: Prices shown in pricelist
(1c) Labor Category Descriptions: Not Applicable

(2) Maximum: None

(3) Minimum: 1 Unit

(4) Geography: USA

(5) Point of Production: 600 N. Plankinton Ave.
Milwaukee, WI 53201-3005

(6) Discount from list price: Basic discount is 6% to 25% off of commercial price. The discount varies by product (Note: Prices
attached are Net)
(7) Quantity Discount: 1% on any purchase equal to exceeding $100,000
2% on any purchase equal to exceeding $200,000
3% on any purchase equal to exceeding $300,000



4% on any purchase equal to exceeding $400,000
5% on any purchase equal to exceeding $500,000
(Note: Prices attached are Net)
(8) Prompt Payment Terms: None

(9a) Notification that Gover nment purchase cards are accepted at or below the micro-purchase threshold: Yes

(9b) Notification whether Gover nment pur chase cards ar e accepted or not accepted above the micro-purchase threshold: Yes
(10) Foreign items: N/A

(11a) Time of delivery: Will be negotiated with the ordering activity

(11b) Expedited Delivery: Will be negotiated with the ordering activity

(11c) Overnight and 2-day delivery: Will be negotiated with the ordering activity

(12d) Urgent Requirements: Will be negotiated with the ordering activity

(12) E.O.B Paints: Public Courseswill be offered at designated Time/L ocations.
E-Learning will be online or CD based
On-Site will be offered at customers preferred location.

(13a) Ordering address(es):
ASQ
600 N. Plankinton Ave.
Milwaukee, WI 53201-3005
Ph#: 1-800-248-1946
Fax: 414-272-1247

Email: help@asqg.org
Attn: Customer Care - GSA

(13b) Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA's), and a
sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

(14) Payment address: ASQ
P.O. Box 555
Milwaukee, WI 53201-0555

(15) Warranty provision: ASQ stands behind its Products and Services as being accurate and complete to fulfill the requirements
issued by federal government ordering activities.

(16) Export packing charges: N/A

(17) Termsand conditions of Gover nment pur chase card acceptance: ASQ will accept Government Credit Cards

(18).Termsand conditions of rental, maintenance, and repair (if applicable): Not Applicable

(19) Terms and conditions of installation (if applicable): Not Applicable

(20) Termsand conditions of repair partsindicating date of partspricelistsand any discountsfrom list prices: Not Applicable



(20a) Terms and conditionsfor any other services: Not Applicable

(21) List of service and distribution points: 600 N. Plankinton Ave.
Milwaukee, WI 53201-3005

(22) List of participating dealers. Not Applicable

(23) Preventive maintenance: Not Applicable

(24a) Special attributessuch asenvironmental attributes: Not Applicable
(24b) If applicable, indicatethat Section 508: ASQ is Section 508 Compliant
(25) Data Universal Number System (DUNS) number: 0490023021

(26) Notification regarding registration in Central Contractor Registration (CCR) database: ASQ is registered with the CCR.

Corporate Overview

ASQ Service:

American Society for Quality Inc (ASQ) is a professional member ship association founded in 1946. ASQ
provides an extensive program of professional development training and certification in the area of quality and
continuous improvement processes. ASQ has 94,000 members worldwide and offers a highly regarded series of
certification programs. The areas of expertise addressed by the ASQ Bodies of Knowledge include, but or not
limited to; quality management, including SO 9001:2000, SO 14000, AS 9100, TS 16949:2002, 1SO 13485,
Malcolm Baldrige National Quality Award, and 1SO 10011, quality auditing, quality engineering, reliability
engineering, quality technician, calibration technician, mechanical inspector, quality measurement, statistics,
supplier quality, service quality, software quality, and Six Sigma. Additionally ASQ addresses |ean, Kaizen,
customer satisfaction and service, and has substantial expertise and resource in the area of team facilitation and
team building and project management.

GSA Offering
ASQ isoffering instructor-led and Internet based training to government clients through the GSA under ASQ

Training Services are delivered by one of three vehicles:
1. Public Courses
2. E Learning
3. On Site (customer site).



