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Dale Keyes’ work at the U.S. Institute focuses on multi-stakeholder collaborative 
problem solving and dispute resolution processes involving energy development, 
transportation planning & project development, and air and water quality.  His projects 
span agency capacity building, dispute systems design, and specific conflict resolution 
cases.  He is also involved in the Institute’s program evaluation initiatives, and currently 
manages the second round of the Multi-Agency Environmental Conflict Resolution 
Evaluation Study. 
 
Dr. Keyes's previous professional experience includes positions at the University of 
Wisconsin; the Urban Institute in Washington, D.C.; Energy and Environmental Analysis, 
Inc. in Arlington, VA; and Battelle Columbus Laboratories' Washington Office.  While an 
employee of and later as a consultant to the U.S. Environmental Protection Agency, he 
worked on global climate change and indoor air quality projects.   
 
Dr. Keyes has graduate degrees in Biochemistry and Urban & Regional Planning, and a 
Ph.D. in Geography.  He has served on various environmental advisory committees and 
boards for local governments and federal agencies, and was a board member and 
officer for 10 years for the Grand Canyon Section of the Air & Waste Management 
Association.  
 


